
Remove enterprise silos
to enhance productivity
Deliver an optimal response to employee’s 
service demands
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With Digital Transformation comes higher employee expectations. Employees 
who, in many organizations, continue to request the services they need 
through emails, on isolated applications, via paper documents... 

Chaos ensues,  s ince,  for example,  to request a keyboard they must do 
i t  through a specific platform, but i f they want to request a tra in t icket ,  
they need to fil l out a form on another platform altogether.  Hours and 
hours lost that impact on overall productivity.  

Now, how would you l ike to  implement,  unify and automate  
workflows between those who demand services in your 
organizat ion and those who del iver them? If your answer 
is  yes,  read on to find out how you can create the best 
consumer and fulfilment experience  for your business 
services at the lowest possible cost .  

We understand your problems,  we have been successful ly 
digital iz ing cross departmental workflows for over 20 years,  
providing our Vision,  Direction and Experience  to enable 
organizat ions make them a thing of the past .  

In fact ,  more than 50 organizat ions in 14 countr ies have 
trusted SilverStorm to unify al l employee requests for 
services on a single platform ,  opt imizing operational 
management and reducing workload  through efficient 
and standardized processes.  

D I G I T A L  T R A N S F O R M A T I O N  P R O G R A M S  |  E N T E R P R I S E  M A N A G E M E N T

"Organizat ions that chose 
to expand ITSM pract ices 
and software beyond the 
IT department saw a 52% 

increase in employee 
sat isfact ion and a 75% 

increase in productiv i ty"  
(HDI ) .  

The best consumer and fulfilment experience

Your problem is more common than it seems

Forrester defines Enterpr ise Service Management as "extending IT 
service management capabil i t ies beyond technology services to 
address business-centr ic use cases,  manage service supply and 
demand through a common platform, portal ,  and service catalog,  
and accelerate innovation and workflow automation through 
low-code development tools ,  or PaaS." 
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At SilverStorm ,  a  consult ing firm special ized in digital transformation,  we work to 
ident i fy those processes that can be improved  in  your organizat ion,  reducing costs 
and increasing productiv i ty,  al igning investments in technology with the business 
strategy.  

The t ime has come to  execute a plan together and achieve the results expected by 
you and your organization .  What do we propose?

With our help you wil l be able to quickly move from relying 
on manual processes,  obsolete and/or disjointed platforms,  
result ing in long wait  t imes and loss of productivity  to 
enjoying excellent experiences  on a single platform  that 
connects tools,  processes and tasks to enable end-to-end 
workflows.  You' l l also leave behind the l imitat ions of 
manual operat ions and embrace self-service support  
and digital workflows.  

Contact us to find out!

info@silver-storm.comhttps://www.silver-storm.com/es/ https://www.linkedin.com/company/silver-storm-solutions/ https://twitter.com/silverstorm https://www.facebook.com/SilverStormSolutions https://www.instagram.com/silverstormsolutions/?hl=esinfo@silver-storm.com

According to McKinsey,  45% of 
the act iv i t ies people are paid for 
can be automated by adapting 
exist ing technologies.  

The way to achieve it

Development of a comprehensive,  unified platform to meet the needs of 
all employees,  departments and company units .  

Integration of tools,  workflows,  orchestrat ion,  art ificial intel l igence and 
machine learning to improve service demand and fulfilment .

Analysis of employee experiences in consuming business and IT services,  
offering them a single point of contact  to submit  their requests,  quickly 
find answers to their quest ions or ask for help.  

Guiding the digital transformation of other departments that support  
the business by enabling cross-domain collaboration  on a s ingle 
platform providing vis ibi l i ty across the enterpr ise.

Optimizat ion of operat ional management,  reducing workload through 
efficient and standardized processes  that provide faster services and 
al low t ickets to be tracked throughout their ent ire l i fe cycle.

So,  
how can you maximize the value 

between employees and processes 
with service management systems? 


