
Good communicat ion and social responsibi l i ty have become key elements in present day 
organisat ions.  In addit ion,  European regulation 2019/1937  makes i t  obl igatory for companies 
with over 50 employees to set up a whistleblowing channel .  Fai lure to do so could result  in a 
fine of up to €600,000,  depending on the severity of the offence.

Companies thus need to s impl i fy these systems and make them accessible to both employees 
and external partners .  In short ,  a central ised solution that allows to:
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Maintain confidential ity and anonymity  in  the registrat ion of complaints

Improve the vis ibi l i ty of areas such as Compliance or Human Resources  

Improve on infr inging activit ies within the company

Allow for anticipation of issues

Ensure compliance  and the monitor ing of unethical actions

In this  context ,  any company could encounter a series of behaviours that can generate not 
only problems with the use of i ts  assets (computers,  office equipment. . . ) ,  but also a decrease 
in the satisfaction of those who are part  of the organisations.  This is  the case of an interna-
t ional courier company,  with around 2,000 internal employees and another 2 ,000 external 
workers,  which needed to improve i ts  communicat ion system regarding unethical or unsafe 
behaviour.  They wanted to know about and solve s i tuat ions such as. . .
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Make the workplace
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Sharing workspaces has always been a part of business. Business expansion, the opening of new 
sites and remote communications make it easier than ever for employees in offices spread across 
the globe to hold meetings in common rooms, a practice that is on the rise. It is therefore necessary 
to monitor that employees are responsible in their use to benefit everyone's work. Failure to do so 
can lead to a decrease in employee satisfaction and extra costs for equipment repairs.

"Some of my colleagues do not make good use of the common 
meeting room. They don't pick up the materials they use, they leave them 
there and there are always uncollected documents.”



For al l these reasons,  anonymous report ing pol ic ies are vital for many organisat ions.  
Not only should companies act ively encourage a culture where workplace 
wrongdoing can be reported,  but they should also enable such complaints to be dealt  
with quickly and effect ively to reduce the r isk of legal act ion and damage to 
corporate reputat ion.   
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The pandemic has changed behavioural habits in the workplace. 
More prevention, more measures to be taken into account to 
keep offices covid-free spaces. Contagion is one of the main 
headaches for companies starting to reopen their offices. 
Ensuring compliance can find a great ally in the workers 
themselves through our WhistleBlower app.

"In the office, the rules 
are not followed. There 
is no safety distance 
and masks are not used 
properly.”

The proliferation of hybrid work environments and the rise of 
teleworking have increased cyber-attacks by 70%. A perfect 
breeding ground for the non-application of cybersecurity rules to 
have a direct impact on the future of the business, both in 
terms of its activity and its financial health.

 “Some of my colleagues 
in my department do not 
follow the cybersecurity 
recommendations set by 
the company".

Paper waste in companies generates tons of waste which, if not recycled correctly, is 
wasted and harms the environment. It is essential for companies to monitor certain
attitudes that damage the image of social and ethical responsibility policies. This is not 
only in the financial aspect but also in the image projected to employees, thus promoting 
a better working environment and an increase in the commitment of workers.

"Every day I see how many people in my office do not recycle waste paper.”

Make your communication channel simple,
 transparent and ethical with WhistleBlower!

APP Mobile Version

Available in 
3 languages

WhistleBlower is the 
only app published on 
the ServiceNow Store 
that complies with 
European Regulation 
2019/1937


